1, Sort By v Y Filter v

? Microsoft Exchange Online

anuary 4th, 2023
Alert when Users' Mailboxes are Reaching
Quota

When any user's mailbox quota reaches (percent) percent

apacity, create a ticket to resolve the issue before the
er is unable to send and receive email.

nused M365 Licenses

a report on unused M365 licenses that can
Pax8 via a PSA ticket. Include hyperlinks in
jate the purchased quantity to match the
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July 6th, 2023

OpenAl Ticket Categorization

When a new PSA ticket is created, use OpenAl to
determine the best ticket categorization to assign to the
ticket then update the ticket note with the changes. This
supports both OpenAl and Microsoft's GPT...

rod
f{,_ Rewst

September 26th, 2023

Document M365 Environment

For all M365 enabled-orgs, document details such as
Active Users, Guests, Licences, Privileged Group
Information

and more!

Documentation

Microsoft E "u t i

o
#a.  Rewst @ Unpacked

-
'@ . Rewst
A

January 10th, 2023
Add Rewst Form Link to
Tickets

When a ticket comes in with :
(subType), and Item of (item),
links to the Rewst Form.

=. Microsoft Graph

September 25th, 2023

Clean up Global Addres
Users

List all disabled users in Micr
and remove them from the G

=. Microsoft Graoh
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Overview

This guide explores 30 of our favorite pre-built automations, known affectionately as Crates.
Our Customer Success and ROC teams carefully selected these Crates based on their ease
of implementation, value delivered, and popularity within our customer base. Our teams then
categorized them into logical groups like security, ticketing, alerting, and reporting. Installing
these Crates during your Rewst onboarding process can shorten your time to value.

How to use this guide

Read through the guide, taking note of Crates you could quickly implement into your daily
operations. Then, collaborate with your Customer Success Manager to prioritize Crates based
on your MSP’s needs. We'll work together to “unpack” these Crates and get them running in your
Rewst environment.

Leverage this guide in your new customer journey and take advantage of Crates. Realize value
out of the gate while you're completing onboarding and training.

Security Crates

1. Add or Remove Group Membership | ———
What it Does: Efficiently manages group memberships

December 23rd, 2022
for Microsoft 365 and On-Prem environments [Soaring] Add or Remove Group Membership

Fill in a to Add or Remove members from a group, or groups

USing your RMM. from the users for M365 or On-Prem groups using your
Integrations: Microsoft Graph

RMM.

Why MSPs love it: Fundamental for maintaining a
secure IT infrastructure as it allows for streamlined

group management.

[ L —— 2. Amend Mailbox Permissions

T What it Does: Adds, removes, or views ‘FullAccess’ and
Amend Mailbox Permissions ‘SendAs’ mailbox permissions, ensuring audited changes.
:jf‘n;ijgj”jj[ e m@ Integrations: Microsoft Exchange Online, Halo PSA,

S Fulceosand Sanihs s 4 g - ConnectWise PSA, Datto PSA, Freshdesk, Kaseya BMS
_ Why MSPs love this Crate: Enhances mailbox security,

P simplifying permission management within the MSP

environment.

6 rewst rewst.io
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3. Change a User’s Password
What it Does: Simplifies user password management

& Rewst

September 25th, 2023

Change a User's Password

through a form-driven interface.

Integrations: Environment dependent

Why MSPs love it: Facilitates controlled password
management, ensuring secure and documented

When a Form is filled out, process the change

The form will allow for requiring the user to reset their
password upon first login

and allow manual password entry or a choice of a friendly...

| user Management |
password resets. Lo

4. ldentify Users in Bypass Mode

What it Does: Ensures identification of users in Duo
bypass mode, logging tickets for verification.
Integrations: Duo, Halo PSA, ConnectWise PSA,
Datto PSA, Freshdesk, Kaseya BMS

Why MSPs love it: Strengthens security measures,
uP providing audit trails for compliance and reducing

BUe Duo

September 28th, 2023

Identify Users in Bypass Mode

Identify all users that are in bypass mode and
create a ticket to ensure it's intentional and tracked

Security Stewart's Favorites

manual errors.

6 Rewst

December 8th, 2022

Just in Time Admin Access

5. Just in Time Admin Access

What it Does: Generates, activates, and deactivates on-prem
Active Directory accounts with administrative privileges.
Integrations: Environment dependent P ——————
Why MSPs love it: Enhances security by maintaining control R

and accountability of administrative users. v

When the Just in Time Admin Access is filled out
by an MSP's technician, create an on-prem AD
account with a randomized password with

u Microsoft Exchange Online

May 1st, 2023

Microsoft 365 Quarantine Email Release

6. Microsoft 365 Quarantine Email Release
What it Does: Automates releasing emails from Microsoft
365 quarantines and updates associated tickets.
Integrations: Microsoft Exchange Online, Halo PSA,
ConnectWise PSA, Datto PSA, Freshdesk, Kaseya BMS
Why MSPs love it: Streamlines email management,
ensuring controlled handling of quarantined emails.

When a technician fills out a form, prompt them to
select an open ticket, and list emails from
managed organizations' Microsoft 365 quarantines.
Emails may be released from quarantine here,...

6 rewst
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July 27th, 2023
Notify on Conditional Access Policy
Changes

Monitor Microseft 365 configuration for Conditional
Access Policy changes.
When these are detected, notify us via sending an

email and creating a ticket

openal Stewarts Favortes

)
;|

8. Remove Malicious Email and Block Sender
What it Does: Deletes spam emails, blocks senders,

and updates tickets.

Integrations: Microsoft Graph
Why MSPs love it: Provides a proactive solution to spam, s
ensuring transparent and accountable actions.

G Rewst

April 10th, 2023

Reset Locked Accounts

When a technician fills out a form which allows
them to select a locked-out user, reset the user's

password and unlock their account so they can log
in again. The workflow will log the actions to eith...

Securty ) Stewarts Fausites

10. Reset Microsoft MFA

What it Does: Facilitates rapid resolution of user lockouts
by resetting passwords and unlocking accounts.
Integrations: Microsoft Exchange Online, Halo PSA,
ConnectWise PSA, Datto PSA, Freshdesk, Kaseya BMS e
Why MSPs love it: Speeds up assistance for locked-out
users, ensuring compliance with protocols.

6 rewst
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7. Notify on Conditional Access Policy Changes
What it Does: Monitors changes in Microsoft 365 Conditional
Access Policies, providing notifications via email or tickets.
Integrations: Microsoft Graph, OpenAl

Why MSPs love It: Enables quick response to security risks,
enhancing policy management. OpenAl enhances notification
content for efficient policy management.

| | A
[ 1 Microsoft Graph
255

eptember 28th, 2023
Remove Malicious Email and Block
Sender

Select the client (via a direct link) and enter the
email address of the
spam sender, loop through all users and delete the

Mailbox Management Stewart's Favorites

9. Reset Locked Accounts

What it Does: Streamlines resetting passwords and unlocking
accounts for locked-out users.

Integrations: Environment dependent

Why MSPs love it: Enables quick, documented resolution

of user lockouts.

= Microsoft Graph

5

Q Unpacked

September 25th, 2023

Reset Microsoft MFA

Reset the Authentication Method on a specified

and update the ticket in

MFA Stewart's Favorites

rewst.io
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'lII. SentinelOne

September 25th, 2023

11. Triage SentinelOne Tickets

Triage SentinelOne Ticksts What it Does: Matches SentinelOne alerts to the
If SentinelOne default subject found in ticket correct company in ConnectWise PSA (Manage).
summary . . .

identify device in RMM and then match to the |ntegI'C|tIOI"ISZ Sentlnelone, ConneCtWISG PSA

correct... ° .
Why MSPs love it: Speeds up response to security alerts,
CW Manage | SentinelOne |

o

streamlining incident tracking and reporting.

Ticketing Crates

12. Add Rewst Form Link to New User €& -
RequeSt TICkets ;:;;*::;\Isdiﬂ Form Link to New User Request
Tickets

What it Does: Adds a note with a Rewst Form link

When a ticket comes in with a Type of (type), a subType of

ifi i (subType), an em of (item), add a Note to the ticket tha
to SpeCIﬁed thketS. l\nk:Tizt)he R:\:st Form.t e to e o
Integrations: Halo PSA, ConnectWise PSA, Datto PSA
. ) ) W anage
Why MSPs love it: Automates adding essential )
information to tickets, ensuring consistent P
documentation.

€ - 13. Add Rewst Form Link to Offboarding

- Request Tickets

el What it Does: Adds a note to PSA tickets meeting

e ket comes i uih a Tope of (e and w euivpe specific criteria, providing a direct link to the Rewst

o th s ha Yt R P o s Offboarding Form.

— Integrations: Halo PSA, ConnectWise PSA, Datto PSA

) Why MSPs love it: Streamlines offboarding, consistently

guiding technicians to the correct procedure.

6 rewst rewst.io
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OpenAl Ticket Categorization

When a new PSA ticket is created, use OpenAl to determine
the best ticket categorization to assign to the ticket then
update the ticket note with the changes. This supports both
OpenAl and Microsoft's GPT implementations....

[ o 2Bl Dattorsa [l KaseyaBMs [ OpenAl

o

15. OpenAl Ticket Sentiment Analysis € ) et
What it Does: Analyzes customer note sentiment on

a ticket, updating priority, impact, and severity. OpenAlTicket Sentiment Anslysrs
Integrations: OpenAl, Halo PSA, ConnectWise PSA, P
Datto PSA oW anage

Why MSPs love it: Facilitates quicker responses to

customer issues by escalating negative sentiment »

tickets.

30 Favorite MSP Automations / ebook

14. OpenAl Ticket Categorization

What it Does: Utilizes the OpenAl API to categorize tickets
based on types and sub-types.

Integrations: OpenAl, Halo PSA, ConnectWise PSA, Datto
PSA

Why MSPs love it: Enhances reporting accuracy and
streamlines ticket triage.

m ConnectWise PSA

August 26th, 2022

Prompt to Combine Similar Tickets

When a new Ticket comes in, check to see if another ticket
with a similar Summary exists. If so, provide the option to
ignore the possible duplicate, or choose between setting

ticket as child or merging the tickets to combine them...

CW Manage Stewart’s Favorites

16. Prompt to Combine Similar Tickets
What it Does: Checks for duplicate tickets,
offering options for resolution.

Integrations: ConnectWise PSA

Why MSPs love it: Prevents redundancy and
ensures efficient ticket management.

6 rewst
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m ConnectWise PSA

February 3rd, 2023
Use OpenAl to Suggest Responses to New
Tickets

When a new ticket with contact is created, query OpenAl for
possible solutions to give to my technicians.

Begin the note response with the words Our new Al...

CW Manage m

Reporting Crates

18. Clean up Global Address List

from Disabled Users

What it Does: Identifies and removes disabled users
from the Global Address List in Microsoft 365.

Integrations: Microsoft Graph

17. Use OpenAl to Suggest Responses to
New Tickets

What it Does: Queries OpenAl for potential solutions
for new tickets.

Integrations: OpenAl, ConnectWise PSA

Why MSPs love it: Leverages Al for faster and
informed ticket resolution.

[ [}
n Microsoft Graph
285

September 25th, 2023
Clean up Global Address List from Disabled
Users

List all disabled users in Microsoft 365
and remove them from the Global Address List

Stewart's Favorites

Why MSPs love it: Ensures accurate reports by o

maintaining a tidy contact list.

M ConnectWise PSA

October 6th, 2022

ConnectWise Manage Agreement Mapping

As the Managed Services Provider, use a to select
ConnectWise Agreement's line items (*Additions") to
syncronize user counts into. Users can be selected

CW Manage

L

according to Azure AD Group membership, Microsoft...

6 rewst

19. ConnectWise PSA (Manage)
Agreement Mapping

What it Does: Syncs user counts into
ConnectWise Agreement line items based

on criteria like Azure AD Group membership,
Microsoft Licensing, or Department fields. Also
lets you include a list of users in the Addition’s
Description field.

Integrations: ConnectWise PSA

Why MSPs love it: Streamlines user count
synchronization, providing accurate and
detailed reporting.

rewst.io
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August 16th, 2023

Document Group Details v2

Version 2: Recommended to install this crate and disable
the original

For all organisations in Rewst, loop through and document
the following: Name, Type, Members, Visibility etc

30 Favorite MSP Automations / ebook

20. Document Group Details V2

What it Does: Documents the name, type, members,
and visibility of all organizations in Rewst.
Integrations: Microsoft Graph, IT Glue

Why MSPs love it: Maintains up-to-date organization
details for accurate reporting.

21. Document M365 Environment € -~

What it Does: Tracks essential metrics in Microsoft 365

September 25th, 2023

organizations for comprehensive documentation. pocument 1368 Envirenment

For all M365 enabled-orgs, document details such as

Integrqtions: Microsoft Grqph, IT Glue Active Users, Guests, Licences, Privileged Group

Why MSPs love it: Simplifies documentation, optimizes
license usage, and enhances security through

proactive monitoring.

6 Rewst & Unpacked

July 7th, 2023
OpenAl Ticket Sentiment Analysis

When a new Connectwise Manage ticket is created,
use OpenAl to detect the

[TLELEa Dattorsa [ Halopsa i openai |
Stewart's Favorites

»

23. Document User Details
What it Does: Documents essential details for & -

all organizations in Rewst.

Integrations: Microsoft Exchange Online,

Microsoft Graph, IT Glue

Why MSPs love it: Automates documentation,
providing up-to-date information for accurate P

reporting.

6 rewst

Information
and more!

I Gluo Stowarts Favoritos

22. Document Rewst Forms URLs

What it Does: Organizes workflow triggers, updating

a flexible asset with relevant form triggers.
Integrations: IT Glue

Why MSPs love it: Easier workflow trigger management
and reporting, promoting simplicity and organization.

September 25th, 2023

Document M365 Environment

For all M365 enabled-orgs, document details such as
Active Users, Guests, Licences, Privileged Group
Information

and more!

IT Gl SRR

rewst.io
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= Microsoft Graph

5

September 2Bth, 2023

Export Intune Policies and Configurations

Choose which Intune Policies/Configurations you want to
export
via the form, then access via the webhook url to

download...
R R microsof: |l Stewart's Favorites

25. Export MS365 Licenses to CSV

24. Export Intune Policies and Configurations
What it Does: Allows the selection of Intune policies
and configurations for export via a webhook URL.
Integrations: Microsoft Graph

Why MSPs love it: Optimizes backup, sharing, and
integration of critical Intune data, enhancing
reporting flexibility.

What it Does: Automates Microsoft 365 license BE  Microsoft Graph

auditing, generating CSV reports for compliance

checks.

Integrations: Microsoft Graph, Halo PSA, ConnectWise
PSA, Datto PSA, Freshdesk, Kaseya BMS

385

September 29th, 2023

Export MS365 Licences to CSV

Identify M365 licences on a tenant and upload the

CSV to a ticket on a regular basis for audit and reporting
Log tickets in the queue / board with an ID of

and priority of in

Why MSPs love it: Clarifies license auditing, e
ensuring ongoing compliance and resource o

allocation assessment.

M ConnectWise PSA

July Tth, 2022

Sync AAD Users to CW Manage Contacts

Every interval units, check Azure Active Directory for user
accounts without matching PSA Contacts. If any licensed
accounts exist that are not in the PSA, add them. If a user
is found that is inactive, it will set the PSA contact to...

o Manags Stewarvs Favorites

6 rewst

26. Sync AAD User to CW manage Contacts
What it Does: Checks Azure Active Directory daily
for user accounts without matching

ConnectWise PSA Contacts.

Integrations: ConnectWise PSA, Microsoft Graph
Why MSPs love it: Facilities alignment, ensuring
accurate and up-to-date reporting on licensed
accounts.

rewst.io
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September 8th, 2022

Sync LastLoggedInUser to PSA Config Item

Select the client to sync via the form input
which will sync all RMM device field "lastLoggedIn"
to update asset in the PSA

DattoPSA - Stewart's Favorites

30 Favorite MSP Automations / ebook

27.Sync Last Logged In User to PSA
Config Item

What it Does: Simplifies tracking the last login
activities on devices and updating assets in the PSA.
Integrations: Datto PSA

Why MSPs love it: It provides an effortless way to
keep PSA assets up to date, minimizing manual
data entry.

Alerting Crates

28. Alert When Users’ Mailboxes Are
Reaching Quota

What it Does: Generates a PSA ticket when any user’s
mailbox reaches a defined percentage capacity.
Integrations: Microsoft Exchange Online

Why MSPs love it: Reduces risk of disruptions and
automates monitoring, ensuring timely notifications
to prevent mailbox overflows.

=. Microsoft Graph

285

September 26th, 2023

Alert on Expiring App Reg Secrets

Identify any Application Registrations that have expiring

“ Microsoft Exchange Online

January 4th, 2023
Alert when Users' Mailboxes are Reaching
Quota

When any user's mailbox quota reaches (percent) percent
capacity, create a ticket to resolve the issue before the
user is unable to send and receive email

Exchange Online Stewart's Favorites

29. Alert on Expiring App Reg Secrets
What it Does: Proactively monitors and logs
expiring client secrets in Application Registrations.

client secrets Integrations: Microsoft Graph

and log a ticket per client, with an overall ticket with all

detailed information

Microsoft Security Stewart's Favorites

proactive remediation.

Why MSPs love it: Prevents service interruptions
by identifying expiring client secrets ensuring

rewst.io
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30. Alert on Expiring App Reg Certificates
What it Does: Identifies any App Registrations

[ |}
1 Microsoft Graph

385

with expiring certificates and logs tickets for Septarmber 25th, 2023
Alert on Expiring App Reg Certificates

remedial action.

Identify any Application Registrations that have

Integrations: Microsoft Graph expiring certficates _
and log a ticket per client, with an overall ticket
Why MSPs love it: Prevents service interruptions with all detailed informatien

by ensuring proactive remediation of expiring

certificates.

Increase your time to value with Rewst

While this guide details 30 of our favorite Crates, we have 100 more pre-built

automations in our marketplace, each designed to empower you in various
aspects of your operations. Tailor our Crates to your unique requirements and
increase your time to value with Rewst today.

rewst.io



