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Building workflows with 
RoboRewsty: Faster and 
better automation
RoboRewsty is your capable, ever-ready automation assistant inside Rewst. He can 
function as an interactive expert on the platform, automatically document things for  
you, or go a step further: build workflows, troubleshoot them, edit them, and more.

Include more detail to get better results2

Troubleshooting
• Workflow/execution ID
• Expected vs. actual behavior 
• What you’ve checked

Planning workflows
• Current manual process
• Systems involved
• Constraints & requirements

Asking for code
• 	 Variable names and  
	 data structure
• 	 Your skill level
• 	 Desired format

Selecting actions
• Source & target systems
• Desired outcome
• Request doc references

The four-ingredient prompting recipe1

Clear task 
What you’re trying
to accomplish 

Specific context 
What you’ve tried, your 
skill level, workflow IDs, 
and constraints

Format
Step-by-step,  
copy-ready code, 
summary, etc.

Constraints
Reference docs,  
time limits, or  
specific actions

01 02 03 04

Example: 
“I need help 
with Jinja”

Better:  
“I need Jinja that filters a list of Microsoft 365 licenses to show only E3 licenses that 
are assigned. The variable is CTX.licenses and each license object has skuPartNumber 
and assignedUnits properties. I’m comfortable with basic Jinja but haven’t worked with 
nested properties before. Please provide the Jinja code I can copy into my workflow.”

3 Example: vague vs. specific

Like any builder, he needs to work with you to create something perfect. Try the prompt paths below to get started. As you 
become more comfortable with RoboRewsty, you can start adding the details you need, based on the guidance above.

4 Starting with a blank canvas

Build a workflow that can purchase licenses for me.
•	 What to expect: RoboRewsty will ask about your license 	 	
	 provider, preferred way to collect input, whether you 		
	 want to include guardrails, and more. 

•	 Build further: Ask RoboRewsty to include logging, 			
	 authentication, approvals, or send a summary 			 
	 report via email.

What can I automate with [integration]?

• 	 What to expect: A list of the most common use  
	 cases. From there, you’ll need to further interact 
	 with RoboRewsty to describe your use case, data 
	 gathering, desired outcome, and more.
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Edit, update, and refine Crates — and include them (and other workflows) as subworkflows easily.

5 Using Crates & subworkflows

Modify this workflow to do [use case], following 
these guidelines: [copy & paste your MSP’s  
existing process documentation]
• 	 What to expect: RoboRewsty will evaluate the workflow, 	
	 review the requested changes, and share a plan before 	
	 making any updates.

Update this workflow to include a subworkflow  
that does [outcome].
• 	 What to expect: The subworkflow needs to exist first; 	
	 if it doesn’t, RoboRewsty will encourage you to make  
	 it separately.

Are there any subworkflows that I could add to this workflow to make it more effective? 
• 	 What to expect: RoboRewsty will look at your existing workflow library and recommend subworkflows that could add  
	 value to the one you’re working on. You’ll need to iterate with him to fine-tune things.

Not sure of the best way to start a workflow? Have RoboRewsty do it for you.  
To build a form, open it first, just as you would with a workflow.

6 Triggers and form building  

On a new form: “Build a 
form that can collect user 
inputs.

Schedule this cron job to 
start at [time].

Are there other triggers 
I could use to start this 
workflow?

On an existing form: “Add 
[data field] to this form.” 

7 Best practices

• Always reference Rewst or Jinja documentation
• Share workflow IDs, execution IDs, and URLs when troubleshooting
• Treat it as a dialogue — iterate and refine
• Be specific — over-explain rather than under-explain
• Build a prompt library — ask RoboRewsty to improve your prompts and save them
• Set perpetual, custom directions for RoboRewsty to follow
	 • 	For example, “always create verbose documentation for my workflows when I make a  
		  new one”, or “always verify your Jinja against the docs, and mock it using your tools”

Remember:  RoboRewsty assists — you think, direct, and validate.

Try these prompts in RoboRewsty or book a demo to discover how Rewst 
can help you scale automation with less overhead and more impact.

• 	 Provide additional context as needed – 
	 specific boards or queues, time range,  
	 and delivery method. 

• 	 Ask him to include AI analysis as a  
	 part of the workflow.

•	 Something not working quite right? 
		  •	 “Why did [action] fail?” 
		  •	 Based on the answer, ask RoboRewsty to do things like: 
			   	 • 	“Correct the Jinja in the action based on documentation.”
		  		  • 	“Remove that action, and use one that...”
				    • 	Or simply “How can that be fixed?” 

https://rewst.io/book-a-demo?utm_campaign=49847722-RoboRewsty%20AI%20Prompt%20Guide&utm_source=Prompt%20Guide

