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Automation Engineer Job Description Template

 

Greetings, MSP!

Thanks for downloading our Automation Engineer Job Description Template! 

[bookmark: _Int_lAm1Kls8]Our customers find that the value of Rewst’s platform increases exponentially when they dedicate an internal resource to building workflows. While these Automation Engineers have some technical chops, their mindset is arguably more important than their skillset. To be successful, they must be creative problem solvers who ask questions, challenge assumptions, and constantly seek better ways of doing things.

Many MSPs can pluck the right helpdesk technician or sysadmin from their team and set them loose on Rewst. Others need to go out and hire someone. Enough customers reached out for help with their job descriptions that we decided to create this template. We leveraged the expertise of the head of our Robotic Operations Center (ROC), who hired the team of automation specialists that builds the ready-to-use workflows in our Crate Marketplace. 

You will find the job description on the following page. Feel free to use it as-is or tweak it to your specific needs or requirements. Either way, we hope it helps set your MSP on the path to automation success. 

We cannot wait to see what your Automation Engineer builds!

- Rewst




Automation Engineer

[bookmark: _Int_gbsuM0p4][MSP] is seeking an Automation Engineer to design, build, and maintain automated workflows to streamline processes, increase efficiency, and ensure consistent service delivery. The ideal candidate is highly technical, with a solid understanding of automation principles and technologies. But mindset is arguably more important than skillset. To be successful in this role, you must be a creative problem solver, an excellent communicator, and someone with a desire to continuously learn, adapt, and find better ways of doing things. 
 
Responsibilities: 
· Help develop and refine our overall automation strategy, establishing processes for sourcing, vetting, and prioritizing new automations and consistently communicating on program status and value delivered.  
· Collaborate with internal stakeholders to identify repetitive manual processes, gather requirements for new automations, and ensure sufficient process documentation prior to beginning automation work. 
· Design and build automated workflows using our automation platform Rewst. Promote reusability and consistency by building a library of DRY functions that can be used across multiple workflows.  
· Conduct thorough testing of new automated workflows to identify and resolve any bugs, errors, or performance issues. Ensure the reliability and stability of automated processes. 
· Continuously monitor automated workflows to ensure they are running smoothly and efficiently. Perform regular maintenance and updates to keep automations up-to-date and optimized. 
· Ensure that automations meet quality standards and comply with security and data privacy regulations. 
· Provide training and support to team members and users who interact with workflows, forms, etc. 
· Keep up to date with the latest automation technologies, trends, and best practices to enhance your skills and bring innovation to our automation process.  
  
Qualifications: 
· Strong knowledge of the MSP market, including processes and tools (e.g., PSA, RMM, documentation).  
· Strong technical acumen with a solid understanding of automation principles. Experience using automation tools, writing scripts in PowerShell, and/or working with APIs a plus.  
· Exceptional problem-solving skills, with the ability to think creatively, challenge assumptions, and break complex problems into smaller chunks.  
· [bookmark: _Int_EgzPQxAv]Excellent communication skills, with the ability to articulate both technical concepts and business value. 
· Adaptability, with the capacity to learn quickly and continuously refine processes and approaches.  
 
Personality: 
· [bookmark: _Int_C31HOZna][bookmark: _Int_TUXeEeu0][bookmark: _Int_3v942FVr]Inventive critical thinker who comes up with ideas others have not considered and uses deductive reasoning to define and implement solutions. 
· Decisive, proactive individual who is confident in their suggestions and demonstrates initiative. 
· Quiet, questioning person who prefers working with tangible data, systems, and processes. 
· Unselfish team player who can work with and through others. 
· [bookmark: _Int_UwMtok7I]Multitasker with a strong sense of urgency and is at ease working on time-sensitive assignments. 
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